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Need to 
change your 
password? 
Follow these 
steps. 



Enhanced Program Management Features

• View programs entered but not yet submitted

• Follow the status of your program

• Easily respond to NMIs 

• Download a list of active programs





Pending Payment: View programs entered but not submitted 

If the application is not paid before the deadline, 30 days after entry, it will be remove from 
your account.  To pay for this program check the box under “Pay” and proceed to check-out.  

Once paid, the program will move to “Under Review” 



Access the invoice for each program, program details (by clicking on the program title), program 
type, payment amount, payment date and status.  

If program status is Needs More Information, follow the instructions in the email you receive.  
Click on the program title, scroll to the bottom of the page and add the requested 
documentation – everything is now done thru the system. 

Once your program is accepted, it will move immediately under the “Active” programs tab….



View all of your 
active programs.  
Download to 
excel, access the 
invoice, program 
detail, program 
ID and payment 
information.  

The “Budget 
Code” is for 
your internal 
use to help track 
of program 
expenses. 



Revised Program Submission Process

Enhanced program submission process: 
• Help feature guides you through the required fields 

• Add the program URL allowing for direct access to program information and/or 
registration

• Select the Principal Knowledge Topic domain 

• Provide the program sub-type

• Auto calculation of credit hours for live and self-study programs 

• Identify programs for auto renewal next year 

• An internal budget code field to help you track your expenses 

• Add related documents to your program submission 

Conference feature:
• Add conference title, dates, location

• Easily add programs associated with the conference







Late fee Assessment



Live Programs – Determining CE Hours

If you are submitting a live program enter 
the total number of minutes to be 
considered for the CE hour calculation. 

The system will now determine the “Total 
requested Hours”. Live programs must be 
a minimum of 50 min for 1 CE hour. 

Half-hour increments are accepted after 
the initial one hour of CE has been 
calculated.  This will have an impact on 
your final program fee.  A program 
determined to be 1.5 CE hours will be 
assessed at the same rate as that of a 2 
credit hour course. 



Is this program Associated with a Conference? If 
yes, put a check in the box and additional fields of 
information will appear.  Complete this information 
just once.  It will pre-populate for any programs you 
add as part of this conference.  



Self-Study Programs – Determining CE Hours

The CE calculation for self-
study programs (Recorded 
Webinar, Article Review, 
eLearning (online) works in a 
similar manner:  add the word 
count and/or minutes tied to a 
pilot test and the system will 
make the final determination 
of CE hours.



Additional Options



Responding to an NMI



Pay and Submit



Applying Credit



Continued..



Click on the Invoice number for immediate access to a printable receipt



http://www.cfp.net

General Questions
mail@cfpboard.org

Renewal Questions
renewal@cfpboard.org

Media Questions
media@cfpboard.org

Contact the Board of Directors
BOD@cfpboard.org

CFP Board
1425 K Street NW #800
Washington, DC 20005

(800) 487-1497 (Toll-Free)
(202) 379-2200

Fax: 202-379-2299

CFP Board's regular business hours are 8:30 AM to 
6:00 PM ET
Monday through Friday.

https://www.facebook.com/CertifiedFinancialPlannerBoardofStanda
rds

https://twitter.com/cfpboard

https://www.youtube.com/user/CFPBoardOfStandards

https://www.linkedin.com/groups/3020476/profile
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