KNOWING YOUR RIGHTS AS A 

FINANCIAL PLANNING CLIENT

According to Certified Financial Planner Board of Standards Inc. (CFP Board) research, more than40 percent of Americans do not feel in control of their finances.  If this sounds familiar, a professional financial planner might be able to help.  Knowing what to expect as a client and what constitutes a healthy and productive financial planning relationship will put you in the driver’s seat when it comes to taking control of your financial future.

Working with a qualified adviser can be a financially valuable and emotionally rewarding experience. Trust between you and your financial planner is one of the key ingredients in a successful financial planning relationship.  Here are some basic rights that you should expect as a financial planning client:  

· Before engaging you as a client, your financial planner should discuss your goals and objectives with you and explain what you can expect from the relationship.  

· Your planner should explain all risks associated with his or her financial recommendations and identify any potential conflicts of interest.

· Your needs should be the focal point of all recommendations made by your financial planner.

· Your planner should demonstrate the knowledge required to offer financial planning advice, such as attainment of the Certified Financial Planner™ certification.

· A planner should never divulge your personal and financial information to anyone.  Some acceptable exceptions are: sharing it with other professionals to conduct business on your behalf, at your consent, or when mandated by court opinion or law.

· Your planner should not provide investment advice or stock brokerage services without the proper license to do so as required by state and federal law.

Use the following checklist to evaluate your existing financial planning relationship. If you are not satisfied with the services you are receiving, assert your rights by discussing your concerns with your planner. A competent, ethical planner will seek to understand and meet your needs and will explain the reasons behind his or her decisions and actions.

	
	Items to look for:

	
	My planner is diligent in carrying out his or her activities.

	
	My planner responds to my phone calls and requests promptly.

	
	Recommendations are appropriate for my situation.

	
	I understand what I'm being charged and why.

	
	I understand and accept my planner's conflicts of interest.

	
	My interests drive the decisions being made.

	
	I'm involved in decisions at the appropriate time.

	
	I do not feel pressured to make certain decisions.

	
	I receive adequate information to make good decisions.

	
	My planner investigates the products he or she recommends.

	
	I get the service or products I paid for.

	
	My planner presents his or her qualifications or abilities honestly.

	
	My financial planner’s staff is properly supervised.

	
	My information is kept confidential.


For more information about financial planning, visit CFP Board’s Web site at www.CFP.net or call toll-free at 800-487-1497 to request a FREE Financial Planning Resource Kit.
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