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Trademarks 101: A Short
Course
You’ve often heard the CFP certi-
fication marks referred to as
trademarks, but just what does
that mean? A “trademark” (or
“mark”) is defined as a word,
symbol, design, combination of
letters or numbers or other
device, which identifies and dis-
tinguishes products and services
in the marketplace.

CFP®, CERTIFIED FINANCIAL PLANNER™
and          are marks that repre-
sent standards of excellence for
personal financial planning as
obtained through CFP Board’s
certification process. CFP Board,
as owner of the marks, protects
these marks by watching for mis-
use, infringements and possible
new trademarks being published
for opposition which might be
confused with the marks. 

CFP Board is not trying to brand
CFP® certificants or label certifi-
cants as “products” via its guide-
lines for using the CFP marks.
Instead, the guidelines show
proper trademark usage, which is
imperative to maintaining the
viability of the marks and the
high standards of financial plan-
ning that they convey. If the
marks were to become generic, it
would mean that anyone could
call himself or herself a “certified
financial planner” without hav-
ing undergone the certification
requirements, thus making the
CFP marks meaningless. By estab-
lishing and requiring marks use
guidelines, the marks will contin-
ue to maintain their value for
the CFP certificants who have
earned them.
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Stakeholders Take Center Stage in CFP Board’s
Technology Improvements 
CFP Board has begun a major overhaul of its
technology capabilities in an effort to provide
stakeholders with better customer service.
The project, expected to be completed by
year-end, will involve all areas of the organi-
zation, from certification and renewals to
consumer information and government rela-
tions. 

“Given the continued growth in the
number of CFP® certificants, now at more
than 41,000 in the United States alone,
CFP Board realized that it needed to
invest in technology improvements to
more efficiently serve certificants and
candidates for certification,” said Gary
Diffendaffer, CFP®, executive vice presi-
dent at CFP Board. “We also want to
improve our ability to respond to the
increasing number of consumers, govern-
ment officials, media representatives and
others who turn to CFP Board for a vari-
ety of services and information.”

www.CFP.net Goes Live First
The first component of the project, a
redesign of CFP Board’s Web site, was
completed this spring. The Web site, now
at a new address (www.CFP.net), puts
learning about financial planning and
becoming a CFP professional front and
center. “Our research shows that the
majority of visitors to CFP Board’s Web
site are consumers who want more infor-
mation about financial planning or look-
ing up a CFP professional, and individuals
who are interested in obtaining CFP cer-
tification,” said Jeff Russell, internet com-
munications manager at CFP Board. “The
redesigned home page reflects an effort to
make the Web site more ‘user friendly’ for
these audiences rather than highlighting

CFP Board as an organization. We also
provide ‘quick links’ for CFP certificants,
the media, government officials, board
members and volunteers.” 

Consumers who visit www.CFP.net can
go to “Learn About Financial Planning”
to search for a CFP professional’s certifi-
cation status or disciplinary history.
Online financial planning “wizards” offer
a personal data organizer to complete in
preparation for a preliminary meeting
with a planner and an interactive quiz to
assess a consumer’s attitudes toward finan-
cial planning. Consumers will be invited
to participate in polls about topics rang-
ing from “how much do you save” to
“what was your biggest purchase last
year.” In addition, they can find tips and
additional sources of information for vari-
ous life situations, such as changing jobs,
managing debt, sending a child to college
and approaching retirement.

Since its launch in March, more than
1,300 individuals have signed on to
receive more information via an electron-
ic newsletter. The eNewsletter will con-
tain valuable materials, tools and
resources about important information
and trends in financial planning. 

More to Come
As additional electronic capabilities are
developed during the year, CFP certifi-
cants and candidates for the certification
will be able to use www.CFP.net to: 

• Apply for the CFP® Certification
Examination

• Report continuing education hours to
CFP Board

• Renew CFP certification
• Order brochures and other items
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CEO’s Message

Since last we met via this column, several events

have occurred that point to CFP Board’s continuing

commitment to strengthening the future of financial

planning. Our new partnership with the National

Academy Foundation to encourage high school stu-

dents to consider a career in financial planning is one

example. (See story on page 8.) Another is the approximately $2 million

grant that CFP Board will award to Texas Tech University over the next

seven years to enhance and expand graduate programs in financial plan-

ning. The grant, coupled with $4 million in matching funds from the uni-

versity, is expected to produce many new Ph.D.s in financial planning

and is intended to encourage students who receive financial assistance

under the grant to teach in this expanding profession. 

The growth in CFP Board-Registered Programs points to the need for

more faculty to teach financial planning. In the last 18 months alone,

these registered education programs have increased from 198 to 265, and

we expect to see a similar rate of growth in the months ahead. This

growth, in turn, is producing more CFP® certificants. In 2002, we wel-

comed 2,847 certificants to the profession, bringing the total number of

CFP certificants in the United States to 41,326. We expect another

3,500 individuals to join the ranks of certificants in 2003, given the large

number of candidates sitting for the CFP® Certification Examination,

including 1,990 who sat for the March exam. 

Why are record numbers of men and women seeking CFP certification?

Consumer demand for a CFP certificant when seeking financial advice is

a major factor. That fact has not gone unnoticed by financial services

employers who are encouraging–even requiring–their advisors to earn the

certification. Thus, we are seeing a continuing trend among members of

the brokerage and insurance community to obtain the education, sit for the

CFP® Certification Examination, acquire the documented experience, and

agree to abide by CFP Board’s Code of Ethics and Professional

Responsibility and Financial Planning Practice Standards.

To new certificants from that community, we at CFP Board welcome

you. Helping you become CFP professionals so that you can better serve

your clients is what CFP Board’s mission is all about.
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CFP Board has reported the following dis-
ciplinary actions to various regulators, con-
sumer groups, firms, membership groups
and media outlets. For a complete press
release, go to www.CFP.net/media.

Revocations
• Robert N. Gest Jr., Lighthouse

Point, Florida: In November 2002,
CFP Board permanently revoked Mr.
Gest’s right to use the CFP marks
after he failed to respond to CFP
Board’s October 2002 complaint
investigating a NASD arbitration
alleging that Mr. Gest engaged in
fraud and negligence, and nine cus-
tomer complaints, which included
allegations of unsuitable and unau-
thorized transactions, all filed during
a period of less than two years. The
complaint also alleged that Mr. Gest
failed to disclose the NASD arbitra-
tion to CFP Board as required. Due to
Mr. Gest’s failure to respond to CFP
Board’s complaint, the allegations in
the complaint were deemed admitted
and an Order of Revocation was
issued.

• Mark P. Koestner, Naples, Florida:
In November 2002, CFP Board per-
manently revoked Mr. Koestner’s
right to use the CFP marks after he
failed to respond adequately to CFP
Board’s July 2002 complaint investi-
gating two NASD arbitrations gener-
ally alleging misrepresentation and
unsuitability with regard to invest-
ments he recommended and sold.
Additionally, Mr. Koestner failed to
disclose the arbitrations to CFP Board
on the appropriate renewal forms.
Due to Mr. Koestner’s failure to
respond to CFP Board’s complaint in
writing, the allegations in the com-
plaint were deemed admitted and an
Order of Revocation was issued.

• Ramona V. MacKinnon, Naples and
Tallahassee, Florida: In January
2003, CFP Board permanently
revoked Ms. MacKinnon’s right to use

the CFP marks after she failed to
respond to CFP Board’s August 2002
complaint investigating her arrest and
charges of forgery, grand theft,
exploitation of the elderly and forgery
of her state’s financial adviser’s regis-
tration in order to handle clients’
money. CFP Board also discovered
Ms. MacKinnon’s involvement in
several NASD arbitrations and a cus-
tomer complaint in which the
claimants generally alleged unautho-
rized trading, unsuitability and churn-
ing. Due to Ms. MacKinnon’s failure
to respond to CFP Board’s complaint,
the allegations in the complaint were
deemed admitted and an Order of
Revocation was issued. 

• Jay C. Miles, Brenham and Chappell
Hill, Texas: In November 2002, CFP
Board permanently revoked Mr.
Miles’ right to use the CFP marks
after he failed to respond to CFP
Board’s August 2002 complaint inves-
tigating a customer complaint alleg-
ing that Mr. Miles sold a client
unsuitable investments and failed to
follow the client’s standing instruc-
tion that her investments remain in
money market positions. The com-
plaint also alleged that Mr. Miles
failed to disclose a misdemeanor crim-
inal conviction to CFP Board as
required. Due to Mr. Miles’ failure to
respond to CFP Board’s complaint,
the allegations in the complaint were
deemed admitted and an Order of
Revocation was issued.

• Fred A. Schluep, Red Bluff and San
Mateo, California: In November
2002, CFP Board permanently
revoked Mr. Schluep’s right to use the
CFP marks after he failed to respond
to CFP Board’s July 2002 complaint
investigating two grievances filed
with CFP Board alleging that Mr.
Schluep dispersed funds from a client
account without the client’s knowl-
edge or approval, and that Mr.
Schluep fraudulently signed wire

authorizations. The complaint also
investigated the revocation of Mr.
Schluep’s Investment Adviser
Registration by a State Department of
Corporations. Due to Mr. Schluep’s
failure to respond to CFP Board’s
complaint, the allegations in the
complaint were deemed admitted and
an Order of Revocation was issued.

Suspensions
• Leon E. Abbas, Cary, North

Carolina: In November 2002, CFP
Board suspended Mr. Abbas’ right to
use the CFP marks for one year and
one day following its investigation of
a grievance filed by Mr. Abbas’ for-
mer business partner and a Consent
Decree into which Mr. Abbas entered
with his state’s securities division. In
the Consent Decree, Mr. Abbas
agreed that his own firm would not
apply for Registered Investment
Advisor status for two years, and that
his registration as an Investment
Advisor Representative with another
firm would be subject to restrictions,
including the requirement that he
pass the Series 66 examination and
that he be under strict supervision for
one year. CFP Board found that on
multiple occasions Mr. Abbas was
involved in personal loans involving
clients; Mr. Abbas used a photocopy
of a client’s signature to effect third-
party transactions in the client’s
account; and Mr. Abbas failed to dis-
close to his business partner the large
debt load carried by his former busi-
ness before the firm, as well as the
precarious nature of his own personal
finances.

• Thomas M. Couch Jr., Houston,
Texas: In November 2002, CFP
Board suspended Mr. Couch’s right to
use the CFP marks for one year and
one day after Mr. Couch disclosed
that he was named in three NASD
arbitrations alleging misrepresenta-
tion, fraud, failure to supervise,

(... continued on page 4)
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breach of fiduciary duty and negli-
gence related to activities of other
brokers in his firm. Two of the arbi-
trations resulted in awards against Mr.
Couch for $512,000 and $253,000, in
addition to findings that Mr. Couch
engaged in unfair and deceptive prac-
tices and violated state law in con-
nection with the sale of securities.
CFP Board subsequently discovered
that Mr. Couch was the subject of an
investigation by a state securities divi-
sion arising from a customer com-
plaint alleging fraud, forgery, unethi-
cal business practices and failure to
supervise. CFP Board also discovered
that Mr. Couch’s registration with the
NASD was suspended for failure to
pay the award in one of the arbitra-
tions. The suspension was lifted when
Mr. Couch filed for bankruptcy.  In
addition, Mr. Couch failed to notify
CFP Board of his NASD suspension
within 10 days as required.

• Kenneth A. Friedman, Jacksonville,
Florida: In November 2002, CFP
Board suspended Mr. Friedman’s right
to use the CFP marks for six months
after it discovered Mr. Friedman was
the subject of a customer complaint
filed with his broker/dealer and
entered into a Letter of Acceptance,
Waiver and Consent with the NASD
regarding his signing of his client’s
IRA brokerage account application
and two mutual fund custodial trans-
fer forms without authorization. After
investigation and performing an
internal audit of his files, his
broker/dealer issued him a Letter of
Reprimand. CFP Board found that
Mr. Friedman consented to a NASD
finding that, without authorization,
he signed his client’s name on several
forms; consented to a 10-day suspen-
sion and a $5,000 fine; received a
Letter of Reprimand from his
broker/dealer for signing his client’s
name on the forms; and failed to
notify CFP Board of his professional

suspension within 10 days as required.

• Michael C. Gainer, Jacksonville
Beach, Florida: In November 2002,
CFP Board suspended Mr. Gainer’s
right to use the CFP marks for two
years after it discovered that Mr.
Gainer entered into a Letter of
Acceptance, Waiver and Consent
with the NASD and entered into a
Stipulation and Consent Agreement
with his state regarding the sale of
certain promissory notes to clients.
CFP Board found that Mr. Gainer
failed to properly notify or receive
authority from his broker/dealer to
sell the promissory notes; was termi-
nated by his broker/dealer for selling
away; consented to NASD findings
that he participated in selling away;
consented to an eight-month suspen-
sion and disgorgement of $22,000 in
commissions; consented to state find-
ings that he sold unregistered securi-
ties and sold away; agreed not to
apply for licensure or registration in
any capacity to sell securities in that
state for 10 years; and agreed to pay a
$13,000 fine. CFP Board further
found Mr. Gainer falsely attested on a
CFP Board renewal form and failed to
notify CFP Board of his professional
suspension as required.

• Ralph T. Grubb, Johnson City,
Tennessee: In November 2002, CFP
Board suspended Mr. Grubb’s right to
use the CFP marks for one year and
one day following its investigation of
six customer complaints filed against
him between 2000 and 2001, as well
as a grievance filed against him with
CFP Board. CFP Board found that Mr.
Grubb implemented unsuitable invest-
ments, churned client accounts and
placed unauthorized trades in a client
account. CFP Board also found that
Mr. Grubb misrepresented and sold a
client unsuitable annuities for the
client’s college-age children and that
he misrepresented the client’s invest-
ment objectives on an account form.

• Peter M. Landay, Los Angeles,
California: In November 2002, CFP
Board suspended Mr. Landay’s right to
use the CFP marks for two years fol-
lowing its investigation of a NASD
arbitration generally alleging misrep-
resentation, breach of contract, fraud,
breach of fiduciary duty, negligence,
unsuitability and selling away relating
to two promissory note investments
Mr. Landay recommended and sold,
resulting in an award of more than
$190,000.  Additionally, the NASD
initiated an investigation into Mr.
Landay’s activities and he subsequent-
ly entered into a Letter of
Acceptance, Waiver and Consent
(AWC). Pursuant to the AWC, Mr.
Landay consented to a finding that he
participated in selling away with
regard to approximately $2.6 million
of investments in private securities he
sold his clients, and agreed to a one-
year suspension and $146,800 fine.

• John Howard Towers, Plano, Texas:
In November 2002, CFP Board sus-
pended Mr. Towers’ right to use the
CFP marks for one year and one day
following its investigation of three
NASD arbitrations filed against him,
as well as a civil lawsuit and a griev-
ance filed with CFP Board regarding
one of Mr. Towers’ advertisements.
CFP Board found that Mr. Towers
misrepresented and over-concentrated
certain investments in his clients’
accounts and did not ensure his
clients met suitability requirements.
CFP Board also found that Mr.
Towers’ advertisement contained false
or misleading communications and
created unjustified expectations.
Additionally, CFP Board found that
Mr. Towers falsely attested on his
renewal form with regard to his
involvement in the civil suit and one
NASD arbitration.

(... continued on page 5)

Disciplinary Actions  (... continued from page 3)



5

CFP BOARD REPORT

Disciplinary Actions  (... continued from page 4)

Public Letter of Admonition
• Harry W. Linindoll III, East

Greenbush, New York: In
November 2002, CFP Board issued
Mr. Linindoll a public letter of admo-
nition as part of a settlement agree-
ment reached during the course of its
investigation into a letter of
Acceptance, Waiver and Consent
(AWC) into which he entered with
the NASD. Pursuant to the AWC,
Mr. Linindoll consented to findings
that he engaged in private securities
transactions without prior written
notice to or approval from his bro-
ker/dealer related to the sale of viati-
cal contracts to 12 individuals.
Additionally, Mr. Linindoll consented
to a two-month suspension, a $5,000
fine and disgorgement of $13,000 in
commissions.

• Deborah E. Romary, Fort Wayne,
Indiana: In November 2002, CFP
Board issued Ms. Romary a public let-
ter of admonition after discovering
that she was the subject of two cus-
tomer complaints, one filed directly
with the NASD and the other filed
with her broker/dealer that the
NASD subsequently investigated.
CFP Board found that Ms. Romary
entered into a Letter of Acceptance,
Waiver and Consent with the NASD,
wherein she consented to findings
that:  she recommended the transfer
of money from a variable annuity to a
life variable annuity to her client
resulting in a $12,479 surrender
charge; she made the recommenda-
tion without having a reasonable
basis for it, as the products were simi-
lar in some ways and identical in oth-
ers and the recommendation was
without material benefit to her client.
Additionally, Ms. Romary consented
to a ten-day suspension from associa-
tion with any NASD member firm, a
fine of $2,500 and restitution to her
client in the amount of $12,479 plus
interest, including disgorgement of

$7,400 in commissions. CFP Board
further found that Ms. Romary failed
to disclose the NASD investigation
on her renewal form as required, and
failed to notify CFP Board of her pro-
fessional suspension within 10 calen-
dar days as required.

• Richard J. Shanks, San Diego,
California: In November 2002, CFP
Board issued Mr. Shanks a public let-
ter of admonition as part of a settle-
ment agreement reached during the
course of CFP Board’s investigation
into a Letter of Acceptance, Waiver
and Consent (AWC) Mr. Shanks
signed wherein he consented to find-
ings that he entered into a company
stock transaction effected in the
account of a client of another NASD
member firm resulting in a profit of
$9,143; that his wife worked for the
company in question and maintained
certain restrictions on the purchase
and sale of stock by employees and
their families; and that he failed to
obtain prior written authorization to
share in the profit and/or losses of the
transaction from the member firm
carrying the client’s account.
Pursuant to the AWC, Mr. Shanks
consented to a fine of $7,500 and a
one-week suspension. Additionally,
Mr. Shanks failed to disclose his pro-
fessional suspension to CFP Board
within 10 days, as well as an SEC
investigation into the matter,  as
required.

• Russell Bruce Simmons, Tampa,
Florida: In November 2002, CFP
Board issued Mr. Simmons a public
letter of admonition after it discov-
ered that Mr. Simmons’ registration
with the NASD was revoked for non-
payment of a fine to which he con-
sented in a previous Letter of
Acceptance, Waiver and Consent
with the NASD.  Additionally, Mr.
Simmons failed to disclose his profes-
sional suspension within 10 days as
required.

• Michael J. Spillert, Parsippany, New
Jersey: In November 2002, CFP
Board issued Mr. Spillert a public let-
ter of admonition after it found that
Mr. Spillert had entered into a Letter
of Acceptance, Waiver and Consent
with the NASD wherein he consent-
ed to findings that he forged an
account-holder’s signature on a bro-
ker-of-record change request, and
consented to a one-year suspension
and $10,000 fine. CFP Board also
found that his employer terminated
Mr. Spillert for his actions and that
he failed to notify CFP Board of his
professional suspension as required.  

• Robert P. Steib, Sioux Falls, South
Dakota: In November 2002, after
receiving a grievance from a former
client and after a hearing was con-
ducted, CFP Board’s Board of
Professional Review issued Mr. Steib
a public letter of admonition. The
decision was based, in part, on find-
ings that Mr. Steib (a) engaged in
selling away when he used a bank
other than the one used by his bro-
ker/dealer to complete transactions
for his client; (b) was not aware of
the fees and commissions the bank
charged his client; and (c) failed to
disclose a personal conflict of interest
to the client. In aggravation, CFP
Board considered that it appeared Mr.
Steib showed no remorse or under-
standing of the inappropriateness of
his actions, and he did not fully
understand CFP Board’s ethical stan-
dards. Mr. Steib filed a petition
appealing the decision. On January
11, 2003, a hearing was conducted
and the Board of Appeals affirmed
the Board of Professional Review’s
findings of fact and the decision to
issue Mr. Steib a public letter of
admonition.
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On May 31, a series of changes in CFP
Board’s disciplinary process will go into
effect, streamlining the procedures that help
maintain the integrity of the CFP certifica-
tion marks and strengthening the enforce-
ment of the Code of Ethics and
Professional Responsibility and Financial
Planning Practice Standards.

Margaret Brock, assistant director of the
professional review department,
explained that the revisions are the result
of concurrent efforts by a task force of
CFP Board’s Board of Professional
Review and Board of Governors.

“Several changes allow more discretion
on the part of CFP Board Staff Counsel
to dismiss cases at early stages under cer-
tain circumstances, where we know the
Board of Professional Review will not
find rule violations,” Brock said. “The
goal is that we will be able to get cases

through the system more efficiently, and
ultimately we’ll be increasing the thor-
oughness of background checks on CFP®

certificants.”

Among the most significant modifica-
tions suggested by the task force, she
explained, is the elimination of Inquiry
Panels. The panels are currently responsi-
ble for determining whether cases should
go forward to a Hearing Panel; those
duties will fall to CFP Board Staff
Counsel.  

As a result of Board of Governors action,
a broader range of individuals will be able
to bring complaints against certificants
for violations of the Practice Standards,
Brock added. In the past, only a person
with a contractual relationship with a
certificant could bring a complaint
involving the Practice Standards. Now,
CFP Board legal staff or a certificant will
be able to raise allegations.

Disciplinary Process Changes

Summary of 
Disciplinary Rule 
Changes 

| Article 6 l Staff Counsel, rather than an 
  Inquiry Panel, shall determine whether 
  probable cause exists to issue a 
  complaint.
| Article 6 l A CFP Board designee has 30 
  days (rather than 20) to respond to 
  notification of allegations.
| Article 8 l The Director of the 
  Professional Review Department and 
  the Chair of the Board of Professional 
  Review will determine whether a 
  designee’s answer to the complaint 
  justifies dismissal.
| Article 13 l CFP Board Staff Counsel will 
  be able to negotiate settlements more 
  actively.
| Article 16 l CFP Board will be 
  authorized to contact a client or 
  employer directly or to request a 
  waiver of confidentiality in order to 
  obtain relevant information.

ties that have a registered financial
planning education program about the
possibility of granting post-secondary
credits at their institutions to NAF
graduates. In addition, CFP Board will
award an annual $1,000 scholarship to
a graduate of NAF’s Academy of
Finance program. 

Sanford I. Weill, Chairman and CEO of
Citigroup, founded the first Academy of
Finance in New York City in 1982, in
order to provide career education to

students through a specialized course of
study and paid internship experiences.
The program began with 35 students in
Brooklyn, New York, and today has
grown to more than 32,000 students in
575 Academy programs nationwide.
NAF offers Academy programs in three
areas: Academy of Finance, Academy of
Travel and Tourism and Academy of
Information Technology. The
Academies, which are targeted to urban
areas but also located in suburban and

rural school districts, prepare high-
school students for future careers
through a combination of school-based
curriculum and work-based experiences.
The Academy of Finance program,
offered in 275 high schools, is the focus
of CFP Board’s partnership with NAF. 

To learn more about volunteer opportu-
nities in a NAF high school near you,
contact CFP Board at volunteer@CFP-
Board.org. For more information about
NAF, go to www.naf.org. 

Volunteers Sought  (... continued from page 8)

CFP Board has named the following individ-
uals to the 2003-2004 Consumer Advisory
Council. The Council provides feedback on
the activities of CFP Board and helps shape
its consumer outreach efforts. 

• Linda Anguish, Information Specialist,
Society for Human Resource
Management

• Kelvin Boston, President, Boston
Media, Inc.

• Colonel Marcus J. Beauregard, USAF,
Director, Office of the Assistant

Secretary of Defense Morale, Welfare,
and Recreation (MWR) Policy

• Don Blandin, Chair, President,
American Savings Education Council

• Sharon Burns, Executive Director,
Association for Financial Counseling
and Planning Education

• Carroll Fisher, Insurance
Commissioner, State of Oklahoma 

• Milton Little, Executive Vice
President, National Urban League

• Denise Murray, Director of Investor
Awareness Programs, Investment

Company Institute
• Jane Schuchardt, National Program

Leader, USDA Cooperative State
Research, Education, and Extension
Service

• Juan B. Solana, Ph.D., Business
Economist/Director, Market Research,
Hispanic Business Magazine

• Karen Tyler, Securities Commissioner,
State of North Dakota 

• Gerri Walsh, Deputy Director, Office
of Investor Education and Assistance,
Securities and Exchange Commission

Consumer Advisory Council Members Named for 2003-2004
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As the partnership with the National
Academy Foundation illustrates (see story on
page 8), CFP Board pursues a variety of
avenues to tell the story of the importance of
financial planning and the benefits of working
with a CFP® professional. The following is a
round up of other outreach efforts currently
underway at CFP Board.

• America Saves. CFP Board is partici-
pating in America Saves, a national ini-
tiative sponsored by the Consumer
Federation of America Foundation to
encourage and assist Americans in sav-
ing and building wealth more effective-
ly. Individual cities are setting up their
own campaigns, including Denver,
where CFP Board is recruiting local
volunteers to join task forces that will
work toward the goal of 1,000 new
savers in the city. CFP® certificants in
the Denver area who are interested in
serving on a task force can contact CFP
Board at volunteer@CFP-Board.org. 

• American Business Review. Rick
Adkins, CFP®, and Elaine Bedel, CFP®,
members of CFP Board’s Board of
Governors, spoke about the benefits of
financial planning and choosing a
financial planner as part of a video pro-
duced for the American Business
Review series, which is made available
to Public Broadcasting Stations and
introduced by Morley Safer. 

• American Express Planning
Invitational. CFP Board and the
Financial Planning Association (FPA)
help sponsor this annual competition in
which teams of undergraduate financial

planning students tackle case studies.
The top three teams win scholarships
for their schools.   

• Diversity Outreach Initiative. As part
of its ongoing diversity outreach initia-
tive, CFP Board took part in the
National Black Graduate Student
Association Conference in Atlanta in
March. In addition to exhibiting at the
conference, CFP Board coordinated a
special session on the future of the

financial planning profession and pre-
sented information on financial plan-
ning basics. CFP Board also plans to
exhibit at the National Association of
Black Accountants’ annual meeting in
Boston in July, and at the Association
of Latino Professionals in Finance and
Accounting’s annual meeting in
Albuquerque in October.

• Government Affairs. CFP Board sends
a bimonthly bulletin to 730 federal and
state government officials to inform
them of CFP Board activities. Members
of Congress and staff, state securities
administrators, state insurance commis-
sioners, state banking officials and state
attorneys general receive the bulletin.
In addition, CFP Board sponsors an
annual “Financial Planning Day on
Capitol Hill” in Washington, DC, to
educate members of Congress and their
staff about financial planning and the
CFP® certification. This year, the event
will be held in August. 

• Workplace Education Program. In
addition to providing free tools and
resources to help human resource pro-
fessionals educate their employees
about financial planning at
www.CFP.net/HR, CFP Board will con-
tinue its partnership with the Social
Security Administration throughout
2003 to provide workplace education
seminars on financial planning in com-
panies across the country.

• Other Conferences. CFP Board will
conduct special sessions on registering a
financial planning education program
at the following meetings this spring:
Midwest Finance Association, Eastern
Finance Association and Finance
Educators Association. In addition,
CFP Board will exhibit at two AICPA
conferences in May and June, the
World at Work conference in May, and
the conferences of the Mutual Fund
Symposium and Society for Human
Resource Management.

CFP Board Outreach Efforts Continue  

• Pay application fees, renewal fees
and orders online via a credit card 

• Take part in web seminars and web
casts on a variety of topics

“Expanding our technology capabilities
will allow CFP Board to keep staff costs
down and efficiencies up, even while
the number of certificants and candi-
dates continues to grow,” said Susan

Penner, project manager at CFP Board.
“When the project is completed, our
stakeholders will be able to do things
faster and easier through www.CFP.net
than they currently can do in a paper
format.” Penner also emphasized that
CFP Board will alert stakeholders well
in advance of any changes in procedures
and will provide options for them to
continue to send in renewals, payments

and other information manually if they
prefer. 

Diffendaffer adds, “Our goal is to make
every contact with CFP Board a good
one, whether a person is contacting us
to become a CFP certificant, report CE
hours, volunteer to serve the profession,
or for any other reason.” 

CFP Board’s Technology Improvements  (... continued from page 1)

CFP Board reported the following 
statistics for 2002. 

26,500           Visitors to Web site each
                      month
$750,000       Consumer advertising 
                      budget
18,800,000    Circulation of publications        
                      in which CFP Board 
                      consumer advertising 
                      appeared
21,315,000    Readership for syndicated 
                      article
807,093,000  Total circulation of 
                      publications mentioning 
                      CFP Board or the CFP 
                      marks in articles
14,645           "Financial Planning 
                      Resource Kits" ordered

Communications by the Numbers
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CFP¨ certificants have a unique
opportunity to help high school stu-
dents and their teachers explore
careers in financial planning, thanks
to a new collaboration between CFP
Board and the National Academy
Foundation (NAF), one of the largest
career academy programs in the
nation. 

Under a memorandum of understand-
ing recently signed by the two organi-
zations, CFP Board will work with
NAF to raise awareness about careers
in financial planning among high
school students, particularly students
from diverse ethnic and socio-eco-
nomic backgrounds. As part of this

effort, CFP Board will link CFP certif-
icants interested in volunteer opportu-
nities with local high schools.

“CFP Board has several projects
planned with NAF, but the real power
of the program is at the local level,
which is why CFP certificants are so
important to the success of the part-
nership,” said Anne Kern, director of
professional alliances at CFP Board. 

According to Kern, advisory boards
composed of educators and communi-
ty business leaders guide Academy
programs in each high school. CFP
certificants could consider volunteer-
ing on such an advisory board, she
said. Certificants also could volunteer

as guest speakers at a high school, pro-
vide mentoring, internships, job shad-
owing and scholarships to students, or
offer summer externship experiences
to teachers to learn about financial
planning firsthand.

At the national level, CFP Board will
convene a group of CFP certificants
and educators to review NAF’s finan-
cial planning module for relevancy,
accuracy and currency. CFP Board also
will attend a summer institute for
NAF teachers, directors and business
partners to provide information about
careers in financial planning. On
another front, CFP Board is holding
discussions with colleges and universi-

Volunteers Sought to Help High School Students Explore Careers
in Financial Planning 

(... continued on page 6)


